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g gwar/Bid Number: GEM/2025/B/6708857
feaim s/Dated: 22-09-2025

s e / Bid Document

fos faaor/Bid Details

fag @ @19 fr af@/@eg /Bid End Date/Time

16-10-2025 16:00:00

fas getel &1 arff@/ws#a /Bid Opening
Date/Time

16-10-2025 16:30:00

o U duar (a9 @ & arde @)/Bid Offer
Validity (From End Date)

180 (Days)

FHAGT /AT H A /Ministry/State Name

Ministry Of Health And Family Welfare

faseT @ ad/Department Name

Department Of Health And Family Welfare

IS @ ArH/Organisation Name

All India Institute Of Medical Sciences (aiims)

Frafey @ aTH/Office Name

Aiims, New Delhi

g 4ol /Item Category

Paper-based Printing Services - Printing with Material;
Journal; Digital :

ey 3@f¥ /Contract Period 3 Year(s)
fasy @ =gaas g arffs eei3iear (3 aul &)

/Minimum Average Annual Turnover of the |50 Lakh (s)
bidder (For 3 Years)

seti/aara dar & fav nfEa g 3epea &

a§/Years of Past Experience Required for 7 Year (s)
same/similar service

S e B QA @ Ao HaAs JgHEd ¢/Past |

Experience of Similar Services required

gyl & HeJHa U T 8 UATHS Bl FE WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

TrE3T & fT 3gea & aut 3R A @ g var=
#1 91% ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fashar & AT 1T gEardsi/Document required

from seller

the buyer

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC).Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
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95 [aavi/Bid Details

= 3y AfeeRt g 3uels fhe v gxadst ot
fafaer & smr A are T3l Afaerert & @
qed &7 TG A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gorm W w@a: A9 d@a & v
s @ & @&l / Minimum number of

faz ¥ Rad el afsg fHar/Bid to RA enabled

1
bids required to disable automatic bid
extension
gels STl / Number of days for which Bid |7
would be auto-extended
37eY TaHee JRGaA haet ar far drer &1/ i
Number of Auto Extension count

No

@z & uEH/Type of Bid

Two Packet Bid

AFNH AT & SN deheliehl FTETERUT

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Jgariad @5 #ed /Estimated Bid Value 3600000

Hediw Ugfd/Evaluation Method

Total value wise evaluation

Ao arifel arell Faefr gt S&3T 3mavas ¢ /

Financial Document Indicating Price
Breakup Required

Yes

$uadr fARU/EMD Detail

Tsargsiy d@/Advisory Bank

State Bank of India

|
! suaAsr TfA/EMD Amount

72000

shifish faawor /ePBG Detail

Tl d@w/Advisory Bank

State Bank of India

st ufdera (%)/ePBG Percentage(%)

3.00

SRS Hr 3mave 3@y (#rg) /Duration of ePBG
required (Months).

|| 38

(a). St &1 ot & HFA STAD Ge F TTgd A= B T ey & fow fs & @y dy gafla crards uega & §| TAvEs




&Il & 3T hae aegHt & forw Rafasar qur Farst & forw dar verar STAd A g & U §| WuRAT A sH AT F g A
AT TE@1 91T §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uaEY 3R Huree sTaTad TR, Ser ge w9 el &, anemaf & gat 7 gl @nfewl / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

wrandt /Beneficiary :

AlIMS MAIN GRANT

Aiims, New Delhi, Department of Health and Family Welfare, All India Institute of Medical Sciences (AlIMS),
Ministry of Health and Family Welfare

(Aiims Main Grant)

fasm==1/Splitting
arelt fsrsa @] =81 foRar aran/Bid splitting not applied.

TANSHTS 3Furei«i/MIl Compliance

| THITE3TE 3gurer=i/MII Compliance | Yes \

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption. _

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPUT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
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over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

TRd # Huals e s fir 3mavasar /Excel Upload Required :

Financial document NMJI Printing - 1758358590.xIsx

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
20 100 20 View File

Total Minimum Qualifying Marks for Technical Score: 20

QCBS Weightage(Technical:Financial):20:80

Interview Venue:0Office of the NMJI, Near Computer Facility, AIIMS, New Delhi-110029
Presentation Venue:Office of the NM]JI, Near Computer Facility, AlIMS, New Delhi-110029
Designation of CA : Director

Office of CA : AlIMS NEW DELHI

CA approval document link : View file
Paper-based Printing Services - Printing With Material; Journal; Digital ( 19800 )

Jehdr fafifal /Technical Specifications

a1/ Specification =4/ Values |
| N / Core ‘
Type of Printing Printing with Material [
Category of Printing );Durnalii ) |
Mode of Printing o J Digital
Single/ Double Sided : Double Sided (Both Sided - Front and Back) }
Colour of Printing [ Four Color
Printing Content - Text + Pictorial
7Paper Material ‘ Photocopier Paper
_..Standards of Paper Conformity to Indian Standard 14490 ] ;
Size of the Paper (in cm) /:; -(“21.0 X 29.7) i
Thickness of Paper in GSM B T 76-80 GSM ] | “
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faazur/ Specification =4/ Values
Inserts - T Mé)t Required - 7
Lease/ Agreement/ Rent receipts (in case of renFed space) 5 YES
/| to be uploaded(documentary proofs to be submitted by SP)
Number of languages of printing Single
| Language o I L ]
Us3iie /Addon(s)
Cover Page J: 150 GSM Matt, Laminated, Printed
Binding Stapler |
Packaging Required Brown paper
; ' Designing Support , Formatting Support &
| Additional Support | Logistics Support (Delivery of Order to the
‘ _Consignee)
Finishin J Glossy Lamination
| Security Features 1 Numbering and Address Printing E

Afafes AR &= /Additional Specification Documents

W/ Raiféer 3@l /Consignees/Reporting Officer and Quantity

ed LR | /s | waryat i aEr JifaRe 3ma@sar
3R /Consignee | uar/Address | / Number of /Additional
o | Reporting/Officer ‘ | Copies Requirement
|
I Sunil Kumar | 110029,AIIMS , New Delhi | 19800 * Number of pages
; ‘ | Ansari Nagar : per Iltem : 64

Far g g E s & few of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Office of the NMJI

Near Computer Facility

All India Institute of Medical Sciences (AlIMS)
Ansari Nagar

New Delh-110029 (INDIA)




10.

11;

12.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
AlIMS Main Grant

payable at

SBI New Delhi

éidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
AlIMS Main Grant

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidders are requested to kindly see the TED attached in bid before participating
in the bid. :

For any query bidder can contact to office of the NMJ]I, AlIIMS, New Delhi-110029

Ph. No. 011-26593486/26588802 on any working day between 10:00 a.m. to 4:30
p.m. and on Saturday upto 12:30 p.m..

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

6/9




13.

14.

15.

16.

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Sécurity in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

AlIMS MAIN GRANT

payable at

SBI New Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AlIMS MAIN GRANT

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

17. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sehawor/Disclaimer

The additional terms.and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
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the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class |l suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

0 ~N OB

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and Mil and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Tra=x &t 31T oci/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @A=g 3¥# 3R 2d/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH T @A Aadt & Ws 26 & Hel F ARG F Wy ofF A W T g U & R A wie W ufdey & way &
0T & WY H{A e wE wA g o @ s A s 3w Rt & g ¢ & v g oy g 59 gg fE & aren
FeTH WY & or@ ohga a@lf@E & T Ad THg RSy N sHa Huad S aen 3R @S o oo "won fRe e
T SHP HIUAA o I W AT B Tehlel FAF P HR FIA & AT A B P BILars B 3T T in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
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land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal actien in
accordance with the laws.

---g=garg/Thank You---
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